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Odyssey Software Suite – Everything POSsible 
Odyssey from Comtrex Systems is a complete suite of software modules designed to provide any 
foodservice business; including fine dining, quick service, bars, cafeterias, country clubs, hotels and 
family dining, with the information and control necessary to operate efficiently and profitably.  Both the 
BackOffice and point-of-sale are fully featured, 32 bit Windows systems, designed from the ground up 
with the latest software tools and technology, assuring your investment in an Odyssey system from 
Comtrex will continue to provide the features and functions you need to run your business in the years 
ahead. The point-of-sale software supports a wide variety of touch screen terminals (including HandHeld 
Pocket PC terminals), printers, scanners, scales, customer order-confirmation displays, coin changers, 
kitchen requisition screens and includes Internet credit card authorization directly from the point-of-sale. 

The entire Odyssey Suite has been developed over the past four years, incorporating the experience of a 
development team which has been designing systems for the foodservice industry for over twenty-five 
years. Odyssey is built on the foundation of over forty thousand installed point-of-terminals, in over ten 
thousand locations worldwide.  Odyssey software is easy to use while providing a totally comprehensive 
integration of information. 
 
Odyssey POS/2100 Point of Sale Software – Entry Screens 
Information and control begin at the point-of-sale. The Odyssey POS/2100 software was designed to be 
easily configurable for the differing requirements at bar, server station, counter service, cashier and drive-
through entry points. Operators interact with the software through a graphical touch entry screen 
presentation. The entry process leads the operator through a set of desktops tailored to your unique 
operating environment.  All of the screens are intuitive, resulting in a minimum of training.  Popup 
windows are used extensively to assure that operators quickly enter accurate information. Fixing mistakes 
is a snap with “touch and undo” functionality throughout. The point-of-sale entry screen below illustrates a 
sample of a POSsible operator entry screen at a server station. 
 
 

Identify on 
screen order 
by customer 
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Begin an order by 
swiping customer’s 
credit card. Keeps 
both name and 
number with order.  

Easily separate 
order by seat and 
view on screen. 
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Odyssey POS/2100 Point of Sale Software – Entry Screens 
The POSsibilities for operator entry screens provide you with the flexibility to tailor each point-of-sale 
terminal to the primary mode of operation.  The point-of-sale entry screen below illustrates a sample of an 
operator entry screen at a counter service station. 
 

 

Large amount 
due window. 

On screen 
order display 
fits your use. 

Use an on screen prior 
order view to assist a 
counter expeditor. 

 
Any button can be placed anywhere to expand your POSsibilities. Popup windows, as illustrated below, 
lead operators through the exact entry sequence. 
 

 

Popup windows 
lead the 
operator through 
the entry 
process you 
design. 

Enter limited quantity 
items and automatically 
prevent entry when they 
reach out of stock. 

 
The point-of-sale even supports automatic and immediate out-of-stock situations, once you have 
established the daily availability, as shown above for baked potato 
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Odyssey POS/2100 Point of Sale Software – Table Layout Screen 
For table service, a separate desktop is presented to allow for a quick and easy view of your overall 
current status.  This screen can be presented on a station basis or an operator basis and provides a 
means of quickly transferring guests from the bar to a table, handling both adding checks together at a 
table or splitting checks apart, either at the same table or different tables.  
 

 

View the entire 
order prior to 
selecting by 
touching the 
middle or simply 
touch the table to 
select. 

Table colors change as 
the order progresses 
through printing the 
check for presentation. 

Tables not occupied 
or served by others 
are easily identified. 

 
Simply touching the current dining area’s name at the top of the screen presents a popup list of all dining 
areas. Touch the area you wish to view and quickly switch the entire presentation.  The “Tabs” View 
shows the guest name in the middle and still shows the complete selected order on the left of the screen. 
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Odyssey POS/2100 Point of Sale Software – Split Order Screen 
For table service, a separate desktop provides a quick and easy way of creating separate orders or 
merely printing separate bills while retaining a single guest check.  Your POSsibilities include the ability 
to create a single printed check with multiple “chits” which serve as separate receipts for clients paying 
separately on a single bill. 
 

 
 

When it comes time to enter split payments, a quick and easy way to allocate the payments appears as 
an automatic popup window overlaying your Sales Desktop. 
 

 

Quickly and easily 
split items to allow 
for share items. 

Print a single check along with 
a separate “stub receipt” for 
each customer 

Quickly enter 
guest requests like 
“split the payment 
three ways.” 

Print separate checks for 
presentation, but retain 
one check for add-ons. Create separate 

guest checks. 
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Odyssey POS/2100 Point of Sale Software – Server Transfer Screen 
Shift changes or transfers to drivers are quick and easy with a separate Transfer Screen designed to 
speed the operation. With a touch and a swipe of a card, Managers have access to a screen which allows 
for quickly assigning all checks from one server to another with three touches on the screen; new server, 
current server and transfer. The listing of all currently open guest checks allows a "pick and choose" 
option on the transfer operation. 

 

 
 
Odyssey POS/2100 Point of Sale Software – On Screen Recipe Lookup 
When servers need to help at the bar or with the final presentation of an order, Odyssey can provide 
quick access to the exact ingredients and method of preparation. The display even includes a picture of 
the finished item to assure presentation to the customer the way you have decided. 
 

 

Touch the 
new server's 
name. 

Touch the 
current server's 
name to select 
all. Then pick 
and choose from 
the list of all 
checks. Simply 
touch "Transfer" 
to finish. 

The operator 
is provided a 
picture of the 
finished item, 
an ingredient 
list and prep 
instructions. 

Either touch an 
already entered 
item on the 
Guest Check 
display or the 
Recipe Lookup 
button. Simply 
touch the name 
of the item to 
quickly view 
more. 
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Odyssey POS/2100 Point of Sale Software – Closed Order Screen 
Accessing closed orders to quickly void the entire transaction, modify an incorrect payment entry or 
simply reprinting an order is made easy through a separate screen.  Of course, all access to the screen 
and its functions is tailored on an individual operator basis with complete accountability through a 
separate Manager Access Log.  Closed orders are easily found through the quick sort available by 
simply touching the sort criteria at the top of the screen.  For incorrectly entered partial payments, you 
won’t need this screen; you’ll simply touch the incorrect payment and touch “Correct” on the check 
presentation on the sales entry screen. 
 

 

Quickly find the order 
you are looking for by 
touching the sort criteria. 

A complete order 
view allows you to 
confirm your 
selection. 

Select the order to reprint, 
quickly void the entire order 
or simply modify payment. 

 
 
 
 
 
 
 
Voiding or refunding a transaction is a simple one-button touch.  An entirely new transaction is 
automatically created and logged, retaining both the original operator and the manager performing the 
void. Any payment can be modified after the transaction is complete, including house charge and credit 
card transactions.  Reprinted checks are easily identified through a reprint counter which is automatically 
generated at the top of the receipt. 
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Odyssey POS/2100 Point of Sale Software – FlashView Screen 
A single screen presentation of your current day’s activity is always available either at any point-of-sale 
station or on the BackOffice computer screen.  The information is accurate literally “up-to-the-minute” and 
can include not only sales, but inventory consumption and employee labor costing information. When left 
active on the BackOffice computer, the screen automatically refreshes each and every minute. 
 

 
 
Odyssey POS/2100 Point of Sale Software – MessageBoard 
A separate MessageBoard allows you to communicate directly to your staff during the day, listing daily 
specials or generating private messages which can only be read by the recipient.  Out of stock menu 
items, based on your entry of daily limited quantities, are automatically posted to the MessageBoard.  The 
MessageBoard can be configured to automatically appear outside of a transaction and is always available 
through the touch of a button during a transaction. 
 

 

List Daily Specials 
for your staff. 

Send private messages 
for the recipient only. Out of stock menu 

items automatically list 
on the MessageBoard 
and are automatically 
removed when you 
correct the shortage.. 
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Odyssey POS/2100 Point of Sale Software  – HandHeld PocketPC 
The Odyssey POS/2100 extends your POSsibilities right to your customers through the use of the latest 
Windows Mobile 2003 Pocket PC technology. Using a wireless network, orders may be placed at the 
table or in a queue of customers. The Odyssey HH/PPC terminal works directly on the same orders 
placed on fixed location terminals and the graphical user interface is practically identical ! 
 
 

 
 
       Select from all open Orders or Tables 
 

 
 
              Requisition Order By Seat 

 
 

 
 
      Popup Window Extends Order Ability 
 

 
 
          Full Functionality In Your Hand 
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Odyssey BackOffice Software – Funds Management 
Odyssey BackOffice provides you with detailed information on all movement of funds within your 
location, from cashiers or banked servers, through your BackOffice transfer account to a deposit lockbox 
and into the bank.  Facilities are provided to maintain separate accountability for holding areas such as a 
safe, gift certificate box, deposit lockbox or corporate vouchers held pending billing.  The funds 
management can be totally automatic, with no operator counting or entry for funds movement at all, or 
separate counting screens and transfer screens can be used. Payments made by House Charge 
members may be entered either at the point-of-sale or in the BackOffice. Information on over/short counts 
is available by tracked account and individual payment method being counted. 
 

 
 
In quick service and cashier operations, individual operators are counted. You can configure Odyssey to 
automatically transfer the individual draw pulls and final counts directly to a separate deposit drop box 
account.  Of course, a detailed log of all information relating to the transfer is kept in a Funds Transfer 
Log. 
 

 
 

Counting aids speed entry 
when you are implementing 
strict accountability. 

Individual payment methods can 
be set to not require counting, 
such as authorized credit cards. 

Voids and 
corrections 
show on the 
count screen 
and a complete 
report is a click 
away  
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Odyssey Software Suite – Time Keeping 
Odyssey combines ease of use with complete control and information allowing you to track the hours 
your employees work, create schedules, report on labor costs versus sales and even automatically create 
a separate export file of the regular and overtime hours for each employee during the pay period you 
establish. Employees clock in and out, and register breaks, at the point-of-sale terminal.  Punch 
information can be edited in the BackOffice, where each edit is tracked and reported upon. You can 
configure your system to prevent employees who have not yet punched in from operating the point-of-
sale.  Your POSsibilities include configuring employees as House Account members, and using the daily 
limits for number and amount of meals, maintaining total control over Employee Meals using Odyssey.  
 

 

Employees clock in and 
out at the point-of-sale 
using their time card. Each employee can be eligible for multiple 

job categories, with management required 
to override the standard job code. 

 
Odyssey maintains all the information you need analyze your labor costs, as well as completely 
automate your payroll process through a weekly or bi-weekly export to your payroll system. 
 

 

Establish job category eligibility and 
varying pay rates. Store all the 
information required to process payroll.

Enter complete information 
on address, phone, date of 
birth, hire date and clock #. 
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Odyssey Software Suite – AccountCharge 
The AccountCharge features within Odyssey provide a number of POSsibilities. Payments against 
house accounts may be entered either in the BackOffice or at the point-of-sale. The software allows you 
to establish various credit limits, either by meal period, day or accounting month. A complete detail, 
including individual transaction information, of all charges by AccountCharge members is always 
available. A built in import and export facility allows institutions to gather information for payroll deductions 
using AccountCharge for literally thousands of employees, not just those using the Odyssey system. 
 

 
 
Customer Accounts provide you the ability to establish charge privileges, including credit limits, or track 
patron loyalty. The software generates monthly statements in a format designed for quick folding and 
insertion into standard “address window” mailing envelopes.  
 
Gift Card Accounts allow you to quickly sell gift certificates in the form of credit sized cards, while 
promoting, and tracking, patron loyalty through the ability to continue to add value to the account. 
 
Employee Accounts allow to establish daily limits on both the number and amount of meals for your 
employees. 
 

 

Configure Customers, 
Employees and Gift 
Cards using the 
BackOffice. 

Establish your credit control on 
a meal period, daily or 
accounting period basis using 
both the number of charges 
and the total amount of 
charges on an individual basis.

Import a complete 
listing of authorized 
individuals, then 
export for payroll 
deduction purposes. 

The 
information 
provided at 
the point-of-
sale for 
confirmation is 
set by you. 
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Odyssey Software Suite – Delivery and Patron Loyalty 
Looking to keep track of your customer base and generate targeted promotional mailings or grant 
coupons based on what your customers are, or more importantly, are not buying? Whether your 
customers are calling in for pickup or delivery, all the POSsibilities are built into the Odyssey Suite. The 
feature set of the Delivery/Patron Loyalty module includes: 

¾ Caller ID integration for immediate popup screen of detailed customer information. 
¾ Easy search of your customer database by last name, phone number or address.  
¾ Multiple customers at a single phone number or multiple phone numbers for a single customer. 
¾ Automatic delivery charge by delivery zone or even by individual customer. 
¾ Duplicate last order or any order within your determined time frame. Of course, previously 

ordered items are automatically updated to the most recent pricing. 
¾ Total driver accountability with quick and easy touch transfer of multiple orders to a driver. 
¾ Easy entry of new customer information at the point-of-sale, including special delivery 

instructions.  
¾ Recent customer order history, including not only sales and number of visits but also selected 

tracking totals, automatically displayed to facilitate couponing and improve suggestive selling. 
 

 
 
 
 

 

Complete customer 
information is 
instantly available 
from Odyssey along 
with your selected 
"tracking" 
information. 
Use 
Odyssey to 
view prior 
orders, then 
duplicate 
with the 
touch of a 
button.
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Odyssey Software Suite – Inventory 
Complete inventory control is a snap with Odyssey. You enter your inventory items, configure multiple 
sources and select a preferred vendor.  Complete recipe explosion is entered in a building block format, 
allowing use of other menu items as ingredients. You set your locations, counting units and counting 
frequencies. You can transfer stock to and from other locations, enter either raw ingredient or finished 
goods waste, adjust counts and receive while Odyssey automatically depletes inventory based on sales.  
 

 

Odyssey automatically creates 
your Recipe Book when you 
enter customized instructions 
along with the ingredient recipe, 
including a picture of the finished 
menu item. 

 
Purchasing is a snap with Odyssey Order Wizardry.  Use either product mix information over your 
selected date range, matching your actual sales over that date range with projected sales, or use the 
Wizard which will maintain a minimum balance. The Wizards create as many Purchase Orders as 
necessary, from your preferred vendors.  Orders can even be automatically sent over the Internet !  
 

 

The Wizard uses what 
you have on hand. 

The Wizard creates a projected use for each  
inventory item based on what you actually 
used over a selected date range, sales over 
that date range and either automatic or your 
override sales projection for the period 
between now and your delivery date. 

The Wizard creates multiple orders with a button click ! The 
Purchase Order screen appears and shows your orders ! 
The Wizard knows what you have on 
order, and if you will receive during the 
period. It then projects an order and 
tells you how many of each item you 
will have on hand after receiving and 
selling – in days of sales!  You can  
change the order from the Wizard 
screen or the Purchase Order screen. 
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Odyssey BackOffice Software – General Ledger Accountability 
Everything that happens within your overall suite of Odyssey software is automatically linked to a 
General Ledger account number. That includes sales, payments, discounts, service charges, gift 
certificates and any other media used at the point-of-sale.  Hourly employee wages are separated from 
salaried wages. Every movement of inventory, from receipts through raw ingredient and finished goods 
waste and up to count variances is separately tagged with a General Ledger account number.  If you are 
not currently linked with an accounting module, you will be surprised to find a P&L and Balance Sheet is 
being automatically generated for you, behind the scenes.  If you are linked, a complete export of all 
information can be automatically accomplished on a daily basis, as part of the end of day process. 
 

 
 
 
 
The linking to an appropriate General Ledger account number for discounts, wages, inventory 
movements, bank deposits, customer payments and all other Odyssey activity, both at the point-of-sale 
and within the BackOffice, is automatically created . You can change this linking, but Odyssey will not let 
you make a mistake.  Net sales are automatically linked to a franchisee fee account. 
 

 
 

Odyssey automatically creates 
appropriate accounts. You can enter 
your own chart of accounts. 

Creating your payment 
and other media 
database automatically 
creates GL posting 
entries with appropriate 
debit and credit entries. 

Allocate GL items on a percentage basis 
for entries such as franchisee fees. 

 
Your POSsibilities with the General Ledger information include an automatic daily export or using the 
built in GL reporting, including a daily incremental P&L, incremental Balance Sheet and a Seven Day 
P&L.  If you are not using a separate accounting system, Odyssey will allow you to enter recurring 
charges, such as rent or utilities, on either a daily or monthly basis.  Once entered, Odyssey will 
automatically post your entries to the built-in General Ledger chart of accounts. 
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Odyssey Software Suite – Reporting 
An extensive array of reports is built-into the Odyssey point-of-sale software relating to the current day’s 
activity.  These reports are available on any terminal and include all activity as of exactly the moment 
you take the report. The point-of-sale reports are configured to print on standard point-of-sale printers, 
using Windows drivers to provide graphical reports. 
 

 

Reports available at the 
point-of-sale include the 
Flash View, presenting an 
up-to-the moment picture of 
your business day. 

 
The BackOffice reporting module within Odyssey includes over 125 separate reports using the Crystal 
Reports engine !  All of these provide sorting over date ranges, and many have over ten separate options 
on how the report will be generated, such as detailed, graph included, sort by category or department and 
suppress items with no activity.  All BackOffice reports related to point-of-sale activity are built from a full 
detail transaction table. Odyssey provides the ability to query this journal and create customized tracking 
reports by operator, terminal, day of week, sales type, transaction type, revenue center or time of day.   
 

 
 
The report generated from the screen above uses the sales activity for each of the last four Fridays to 
build a projected inventory item usage (in sixty minute increments) for the next Friday. This information 
is then used for daily prep. The ability to provide this kind of report is a result of the full detail on 
transactions kept by Odyssey. You to get the information you want, when you want it, even if you didn’t 
know you wanted it when you initially configured your system.  Think of the POSsibilities ! 
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Odyssey BackOffice Software – Configuration 
As the operations of your business evolve and require modifications to your menu, your point-of-sale 
screen,  the way you have organized your BackOffice operations or the configuration of your point-of-sale 
terminals, the Odyssey Configuration software module will make your changes as easy to enter as 
POSsible.  
 
Changing prices on an entire group of items can become a time consuming task. Odyssey makes it easy. 
Select the items you wish to change. Then highlight all of them. Then click on the unique price change 
button as shown below. 
 

 
 
 
The unique price change wizard allows you to increase or decrease the pricing on an entire group of 
items in seconds. 
 

Simply highlight all the items whose 
price you wish to change, then click on 
the price change button. 

Enter your price change, 
either + or minus. 

 
Once you select the amount of the price change which of the six p
affected by the change, simply click OK.  The change will affect th
purchase at the point-of-sale !  Of course, items already entered
 

 

 

Select which of the six prices for each 
menu item you wish to change. The zero 
price is usually unaffected, since that is 
generally used in combination menu 
items.
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rice levels for each menu item you want 
e menu item on the very next 
 on an order will not be affected. 
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Odyssey BackOffice Software – Context Sensitive Help 
Context-sensitive Help is built into all Odyssey software modules. That means when you are entering a 
recipe, counting a cashier or editing an employee’s punch records, when you touch the “F1” key on your 
keyboard, Odyssey will provide you with instructions on how to perform the operation without you having 
to look for a manual, then find what you are looking for !  
 
 

 
 

 
The context-sensitive help even has Help built into it, with quick jumps back and forth to sections 
highlighted and underlined in blue. 
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